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PROFESSIONAL RESPONSIBILITIES (%)

Year Teaching Research Admin Institutional External
Service Service

2025-Present 30 30 40 0 0
2023-2025 30 30 30 5 5
2019-2022 40 30 20 5 5

Fall 2018 50 30 0 10 10
2015-2018 40 35 0 20 5
2012-2015 40 40 0 20 0
2011-2012 70 25 0 5 0

ADMINISTRATIVE RESPONBILITIES:

Jan 2023 - Present Associate Chair for Undergraduate Academic Affairs
Iowa State University, Ames, [A
Department of Apparel, Events, and Hospitality Management

Serve as the administrative leader for departmental undergraduate education after being selected and appointed by the
Department Chair. Responsible for supporting education delivered by faculty.
e Coordinate with faculty to support undergraduate education, including policies related to classroom instruction and
documenting all communication from students.
e Oversee the scheduling of department courses and coordinate with various university departments to assign and
schedule classrooms.
o [ cad the department's activities related to accreditations and program reviews.
e Oversee the development of reports related to outcomes assessment and annual course improvement.
e Assist with department administrative responsibilities as needed and represent the department in the department chair's
absence, or as needed.
e Work collaboratively both intra- and inter-departmentally.
e [ed efforts to offer scholarships to students who complete ProStart at the high school level.
e Participating in the New Academic Leadership Bootcamp offered by the Office of the Senior Vice President and
Provost.
e Serving as interim-advisor for Hospitality Management students

Jul 2023 — Dec 2023 Interim Program Director, Hospitality Management
Jan 2019 — Dec 2022  Program Director, Hospitality Management
Iowa State University, Ames, [A
Department of Apparel, Events, and Hospitality Management

Served as undergraduate program director for Hospitality Management program after being selected and appointed by the
Department Chair. Led efforts to successfully execute curricular and programmatic activities for the Hospitality Management
program. Led program meetings and represented hospitality management at other meetings related to curriculum and program.
Assisted, established, and retained partnerships with community colleges, enabling students to continue education with
advanced standing.
e [ed efforts for reaccreditation with the Accreditation Commission for Programs in Hospitality Administration
(ACPHA).
e Nominated, participated, and successfully completed Emerging Leaders Academy program offered through Provost’s
office in 2019-2020.
e Worked with chair of department and acted as program director while supervising various activities, including
developing meeting agendas and directing long-term program curriculum visioning, mapping, and reviewing.
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Analyzed and led efforts to improve all aspects of undergraduate program curriculum annually, including professional
development model and classes, learning community, internship program and placement results, study abroad
destinations and programming, and field study destinations and coordination (relevant faculty).

Assisted with efforts and changes affecting graduate courses and programs in collaboration with respective program
Director of Graduate Education (DOGE) and assistant DOGE.

Functioned as an integral member of AESHM Curriculum Committee.

Maintained and developed articulation agreements with Community Colleges.

Led the selection and development of an advisory council for the Hospitality Management program.

Led curriculum changes for the Hospitality Management major.

Co-led efforts to offer a Beverage Management minor.

AREAS OF SCHOLARLY EMPHASIS:

Human resource management, career preparedness, management, leadership, and hospitality education.

UNDERGRADUATE COURSES TAUGHT: (use reverse chronological order)

Average Number | Number of
of Students Semesters | Years
Course Title Catalog# Credit per Class Taught Taught
Hours
Leadership Experiences and | AESHM 2110 3 70 18 14
Development
Principles of Management in | AESHM 287 3 98 16 11
Human Sciences
Human Resource AESHM 438 3 61 2 2
Management
Advanced Hospitality HSPM 439 3 15 4 4
Human Resource
Management
Supervised Work Experience | AESHM 170 1 5 4 2
I
Supervised Work Experience | AESHM 270 2 5 4 2
II
GRADUATE COURSES TAUGHT:
Average Number | Number of
of Students Semesters | Years
Course Title Catalog# Credit per Class Taught Taught
Hours
Human Resources HSPM 538 3 9 5 5
Development in Hospitality
Organizations
Current Issues in HSPM 506 1 8 2 2
Hospitality
Professional Writing HSPM 604 2 7 4 4
Advanced Human Resource | HSPM 638 3 10 4 4
Management in Hospitality
Organizations
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SCHOLARLY TEACHING ACTIVITIES:

Funded projects

2018 Brown, E.A. Online Course Development Grant for Hsp M 538. College of Human Sciences, lowa State
University, $6,000. (Internal, Competitive)

2016 Brown, E.A., & Olson, E.D. Exploring Hospitality and Event Management in the Arabic World. ISU Council on
International Programs, International Grants Program, $6,000. (Internal, Competitive)

2014-2015 Brown, E.A. Scholarship of Teaching and Learning Scholars Program, $1,250. (Internal, Competitive)

2012-2013 Arendt, S.W., & Brown, E.A. Effective Leadership Behaviors: A Proposed New Hybrid Course. CHS Innovative
Teaching Initiative Grant, $25,162. Co-PI. (Internal, Competitive)

Teaching Mentor
2022-2023 Preparing Future Faculty (PFF) Faculty Mentor, Maryam Ajasa

RESEARCH AND SCHOLARLY/CREATIVE PROJECTS FUNDED:

Extramural Support — Funded

2019-2022 Brown, E.A. Communication and soft skill development practices and strategies to retain new entrants of the
lodging industry, American Hotel & Lodging Educational Foundation Grant, $43,596, PI. (External, Competitive)

2016 Brown, E.A. International CHRIE & Partners 2016 Summer Faculty Internship, Hyatt Hotels Corporation, $2,500
(17% acceptance). (External, Competitive)

Extramural Support — Pending

Extramural Support — Not Funded

2016 Brown, E.A. The role of leadership mentoring and succession planning in reducing turnover in the lodging
industry, American Hotel & Lodging Educational Foundation Grant, $39,655, PI. (External, Competitive)

2015 Brown, E.A. Enhancing the leadership learning opportunities of undergraduates at lowa State University. P&G
Fund, Higher Education Grant Program, $6,347.65, P1. (External, Competitive)

2014 Brown, E.A., Thomas, N.J., & Thomas, L.Y. Leadership mentoring best practices, & strategies for Generation Y
entrants into the hospitality industry, American Hotel & Lodging Educational Foundation Grant, $33,993, PI.
(External, Competitive)

2014 Thomas, N.J., Brown, E.A., Schrier, T.R., & Thomas, L.Y. Employees social media profile usage in human
resources related decision-making, Society of Human Resource Management Foundation Grant, $109,634, Co-P1.
(External, Competitive)

2014 Thomas, N.J., Brown, E.A., Thomas, L.Y. Development and implementation of a collegiate hospitality student
mentorship program, National Education Association, Student Achievement Grant, $5,000, Co-PI. (External,
Competitive)

2013 Brown, E.A., Thomas, N.J., and Thomas, L.Y. Student, faculty, and industry perceptions of real-time response

systems, Top Hat, Modern Educator Grant, $4,995, PI. (External, Competitive)
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2013 Brown, E.A. Is deception necessary? National Endowment for the Humanities, Enduring Questions, $22,000, PI.
(External, Competitive)

Intramural Support

2024-2025 Brown, E.A. Big 12 Faculty Fellowship, Office of the Senior Vice President and Provost, lowa State University,
$2,000. (Internal, Non-competitive)

2013 Brown, E.A. CHS Junior Faculty Travel Grant, $500. (Internal, Non-competitive)

2012 Brown, E.A. CHS Junior Faculty Travel Grant, $500. (Internal, Non-competitive)

2011-2012 Brown, E.A., Arendt, S.W., & Chamness Trost, B. Developing Leadership Behavior Profiles and Training
Materials for Hospitality Management Professionals. CHS Untenured Faculty Research Seed Grant, $9,981.12, P1.

(Internal, Competitive)

PUBLICATIONS/CREATIVE EXHIBITS: (include impact factors or acceptance rates and DOI where available)

Peer-reviewed Journal Papers — Published

1. Aluri, A., Gupta, R., & Brown, E. (2025). Investigating the impact of automation, digital worker, and artificial
intelligence on the hospitality industry. Journal of Hospitality & Tourism Cases. doi:10.1177/21649987251356946

2. Hiller, J.L., Forney, J.L., & Brown, E.A. (2024). Experiential learning activities and traditional teaching methods in
the hospitality classroom: Review and qualitative analysis. International Journal of Education Research, 19(1).
(Acceptance rate: 20%)

3. Storey, J., & Brown, E. (2023). The importance of leadership and a global human resource perspective: The case of
executive management during a hotel merger. Journal of Hospitality & Tourism Cases, 11(4).
doi:10.1177/21649987231217865

4. Giffen, R., Brown, E.A., & Jaurequi, M. (2023). Hotel organizational culture and employee personality type:
relationship with person-organization fit. Journal of Human Resources in Hospitality & Tourism, 22(3), 417-434.
doi:10.1080/15332845.2023.2180735 (3.9 CiteScore, Q2 CiteScore Best Quartile, 0.887 SNIP, 0.608 SJR)

5. Tsai, C.H., Su, C.H., Lin, L.C., & Brown, E.A. (2022). Keep CUP the good work! Is sustainable consumption a
promise or all talk? Journal of Teaching in Travel & Tourism, 22(4), 415-424. doi:10.1080/15313220.2022.2056562
(1.3 2023 Impact Factor; 16% Acceptance rate)

6. Schoffstall, D.G., & Brown, E.A. (2022). Developing an understanding of the early collegiate student experiences in
hospitality and tourism. Journal of Teaching in Travel & Tourism, 2022, 1-15. doi:10.1080/15313220.2021.2010632
(1.3 2023 Impact Factor; 16% Acceptance rate)

7. Williams, J.A., Benjamin, S., Kitterlin-Lynch, M., Brown, E.A., (2019). Schoffstall, D., & Zaman, M.M. Hospitality
faculty mentoring program for assistant professors. Journal of Hospitality & Tourism Education, 31(2), 111-118.
doi:10.1080/10963758.2018.1486198 (2.5 2023 Impact Factor; 33% Acceptance rate)

8. Olson, E.D., & Brown, E.A. (2018). Perceptions of students in an events management program toward annotation
systems and their influence on student learning. Journal of Hospitality & Tourism Education, 30(2), 118-126.
doi:10.1080/10963758.2018.1437351 (2.5 2023 Impact Factor; 33% Acceptance rate)

9. Schoffstall, D.G., & Brown, E.A. (2018). First-year hospitality students: An exploration into their background and the
initial importance of career success aspects. Journal of Teaching in Travel & Tourism, 18(4), 284-296.
doi:10.1080/15313220.2018.1478359 (2.2 2024 Impact Factor; 16% Acceptance rate; Q1 Ranking in Education and
Educational Research)

10. Williams, J.A., Brown, E.A., Kitterlin, M., & Benjamin, S. (2018). Intramural sports’ participation produce self-
efficacy in hospitality leaders. Journal of Hospitality and Tourism Management, 34, 41-47.
doi:10.1016/5.jhtm.2017.11.003 (7.8 Impact Factor)

11. Brien, A., Thomas, N.J., & Brown, E.A. (2017). How hotel employee job-identity impacts the hotel industry: The
uncomfortable truth. Journal of Hospitality and Tourism Management, 31,235-243. doi:10.1016/.htm.2017.03.005
(7.8 Impact Factor)
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26.

27.
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Lesyk, C.!, & Brown, E.A. (2017). Where did our server go? A case of service failure in a college hotel restaurant.
Journal of Hospitality and Tourism Cases, 6(1), 42-47. doi:10.1177/21649987170060010

Marlowe, B.!, Brown, E., Schrier, T., & Zheng, T. (2017). Beverage Bloggers: A developing relationship between
wine blogger expertise and Twitter followers. International Journal of Hospitality Beverage Management, 1(1),
Article 2.

Schoffstall, D.G., Brown, E.A., Arendt, S.W. (2017). Hospitality and tourism student and alumni perspectives:
Promotion expectations, academic and experience adjustments, and career growth. Journal of Teaching in Travel and
Tourism, 17(3), 189-207. doi:10.1080/15313220.2017.1350619 (2.2 2024 Impact Factor; 16% Acceptance rate; Q1
Ranking in Education and Educational Research)

Thomas, N.J., Brown, E.A., & Thomas, L.Y. (2017). Casino-entertainment employee satisfaction and turnover
intention: A comparative analysis between front of house and back of house employees. Journal of Human Resources
in Hospitality and Tourism, 16(1), 71-87. doi:10.1080/15332845.2016.1202065 (3.9 CiteScore, Q2 CiteScore Best
Quartile, 0.887 SNIP, 0.608 SJR)

Brown, E.A., Bosselman, R.H., & Thomas, N.J. (2016). Are hospitality graduates making too many compromises?
What they give up may lead to turnover. Journal of Human Resources in Hospitality and Tourism, 15(2), 133-146.
doi:10.1080/15332845.2016.1084853 (3.9 CiteScore, Q2 CiteScore Best Quartile, 0.887 SNIP, 0.608 SJR)

Brown, E.A., & Schoffstall, D.G. (2016). The importance of training and working with others: A case of resolving
guest issues. Journal of Hospitality and Tourism Cases, 5(1), 81-86. do0i:10.1177/21649987160050010

Deale, C.S., Schoffstall, D.G., & Brown, E.A. (2016). What does it mean to follow? An exploration of a followership
profile in hospitality and tourism. Journal of Teaching in Travel and Tourism, 16(4), 235-252.
doi:10.1080/15313220.2016.1180964 (2.2 2024 Impact Factor; 16% Acceptance rate; Q1 Ranking in Education and
Educational Research)

Hiller, J.L.!, Brown, E.A., & Arendt, S.W. (2016). Struggles of first-time managers: A case about interpersonal
communication skills. Journal of Hospitality and Tourism Cases, 5(2), 31-37. doi:10.1177/216499871500500205
Marlowe, B.!, Brown, E.A., & Zheng, T. (2016). Winery tasting-room employee training: Putting wine first in
Oregon. Journal of Quality Assurance in Hospitality and Tourism, 17(2), 89-100.
doi:10.1080/1528008X.2015.1034399 (2.6 Impact Factor)

Brown, E.A., Thomas, N.J., & Bosselman, R.H. (2015). Are they leaving or staying: A qualitative analysis of turnover
issues for generation Y hospitality graduates. International Journal of Hospitality Management, 46, 130-137.
doi:10.1016/j.ijhm.2015.01.011 (8.3 Impact Factor)

Thomas, N.J., Brown, E.A., Schoffstall, D., & Thomas, L.Y. (2015). Predicting lodging manager annual salary based
on metropolitan statistical area attributes and lodging industry performance: Exploring the concept. FIU Hospitality
Review, 31(4).

Thomas, N.J., Brown, E.A., & Thomas, L.Y. (2015). Use of student response and engagement systems in the
collegiate classroom: An educational resources review. Journal of Hospitality, Leisure, Sport and Tourism Education,
17,59-61. doi:10.1016/j.jhlste.2015.09.002 (4.1 Impact Factor)

Brown, E.A., Thomas, N.J., & Thomas, L.Y. (2014). Students’ willingness and ability to use response and
engagement technology in the classroom. Journal of Hotel, Leisure, Sport and Tourism Education, 15, 80-85.
doi:10.1016/].jhlste.2014.06.002 (4.1 Impact Factor)

Brown, E.A., Arendt, S.W., & Bosselman, R.H. (2014). Hospitality management graduates' perceptions of career
factor importance and career factor experience. International Journal of Hospitality Management, 37, 58-67.
doi:10.1016/j.ijhm.2013.10.003 (8.3 Impact Factor)

Thomas, N.J., Thomas, L.Y., Brown, E.A., & Kim, J. (2014). Betting against the glass ceiling: Supervisor gender &
employee job satisfaction in the casino-entertainment industry. FIU Hospitality Review, 31(4).

Williams, J.A.!, Brown, E.A., Bosselman, R., & Foucar-Szocki, R. (2013). Former team sports experiences:
Development of collaborative and leadership skills for future hospitality managers. Journal of Tourism and Hospitality
Management, 1(1), 1-9.

Schoffstall, D.G., Arendt, S.W., & Brown, E.A. (2013). Academic engagement of hospitality students. Journal of
Hospitality, Leisure, Sport and Tourism Education, 13, 141-153. doi:10.1016/j.jhlste.2013.09.004 (4.1 Impact Factor)
Brown, E.A., & Arendt, S.W. (2011). Perceptions of transformational leadership behaviors and subordinates'
performance in hotels. Journal of Human Resources in Hospitality & Tourism, 10(1), 45-59.
doi:10.1080/15332845.2010.500205 (3.9 CiteScore, Q2 CiteScore Best Quartile, 0.887 SNIP, 0.608 SJR)
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30. Arendt, S. W., Ravichandran, S., & Brown, E.A. (2007). Hospitality and tourism journal matrix. Journal of
Hospitality & Tourism Education, 19(2), 44-50. doi:10.1080/10963758.2007.10696889 (2.5 2023 Impact Factor; 33%
Acceptance rate)

Peer-reviewed Journal Papers — Accepted/In Press

1. Amartey, E.!, & Brown, E. (in press). Human Resource Strategies to Attract and Retain Talent within Evergreen
Valley University Hospitality Department. Journal of Hospitality & Tourism Cases.

2. Marrow, S.!, & Brown, E. (in press). Avoiding retention issues due to policies in the HR hospitality industry. Journal
of Hospitality & Tourism Cases. *Won 3™ Place in Case Study Competition

Peer-reviewed Journal Papers — Submitted for Review

1. Garrick, A.', & Brown, E. The narcissism paradox: Unveiling the dark side of leadership. Submitted for review
Journal of Teaching in Travel & Tourism. (Under third review)

2. Rege, V.!, Brown, E., & Tsai, K. The perceived values of professional certification to hospitality workers: A Value-
Attitude-Behavior (VAB) model. Submitted for review to Journal of Human Resources in Hospitality and Tourism.
(Under first revision)

Invited Papers, Book Chapters, and Book Reviews

1. Thomas, N.J., & Brown, E.A. (2018). Human Resources: In R. Brymer, R. Brymer, L. Moll, & M. Orlowski (Eds.),
Hospitality: An Introduction 17th Edition.

2. Thomas, N.J., & Brown, E.A. (2016). Human Resources: An Introduction. In R. Brymer, R. Brymer, & L. Cain
(Eds.), Hospitality: An Introduction 16th Edition.

Other Publications

1. Brown, E.A., & Thomas, N.J. (2022). Communication and soft skill development practices & strategies to retain new
entrants of the lodging industry. American Hotel and Lodging Association Foundation Research Report.

2. Thomas, N.J, & Brown, E.A. (2016). An analysis of hotel clerk and housekeeper wages and political party affiliation
of state governors. Boston Hospitality Review, 4(2).

Manuscripts in Preparation

1. Brown, E., Giffen, R., & Schoffstall, D. Restaurant employee personality type and its relationship with person-
organization fit and turnover intention. Data collected and analyzed. Currently writing with target of Journal of
Human Resources in Hospitality and Tourism.

2. Brown, E. & Schoffstall, D. The role of micro-moments in reducing frontline employee burnout and enhancing job
commitment in the hotel industry. Currently in data collection phase.

3. Brown, E., & Thomas, N. Bridging the gap: Integrating soft skills in hospitality education and industry for enhanced
employee retention and preparedness. Research completed, writing in progress. Targeted submission by Summer 2025.

4. Forney, J., & Brown, E. How leadership behaviors influence the organizational culture of a hotel: An employee
perspective. Final review before submission to Journal of Human Resources in Hospitality and Tourism. Targeted
submission by Summer 2025

5. Hiller, J.L, & Brown, E. The role of social intelligence in relationship to hotel managers’ person-vocation fit and
turnover intention. Research and draft complete, identifying journal and then formatting before submission. Targeted
submission by Fall 2025

6. Steinbock, E. !, & Brown, E., Emotional intelligence competencies for success in early hospitality careers. Research
complete, identifying journal and then formatting before submission. Targeted submission by Fall 2025

7. Storey, J.!, & Brown, E. Assessing hospitality industry employee perceptions of performance appraisals. Research
complete, identifying journal and then formatting before submission. Targeted submission by Fall 2025
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JURIED SCHOLARLY PRESENTATIONS AT PROFESSIONAL MEETINGS:

10.

International

Schoffstall, D., Kitterlin-Lynch, M., Brown, E., & Williams, J. (2024, July). Choosing to get involved in board service.
Symposium presented at the 2024 Annual International Council on Hotel, Restaurant, and Institutional Education
Summer Conference in Montreal, Canada.

Naig, A., Brown, E., & Frette, S. (2024, July). Student transfer from community colleges to four-year hospitality
management programs. Successes, barriers, and opportunities. Symposium presented at the 2024 Annual
International Council on Hotel, Restaurant, and Institutional Education Summer Conference in Montreal, Canada.
Garrick, A.', & Brown, E. (2023). The Narcissism Paradox: Unveiling The Dark Side Of Leadership. Presentation at
the ISTTE Conference in Toronto, Canada. [Presented by Garrick]

Brown, E., Thomas, N., & Shoffstall, D. (2019). The role of public speaking training on self-confidence and career
success. Poster presentation presented at the 2019 AsiaPacific Council on Hotel, Restaurant, and Institutional
Education & Euro Council on Hotel, Restaurant, and Institutional Education Joint Conference in Hong Kong.
Thomas, N., Brown, E., & Thomas, L. (2018). Improving Collaborative Online International Learning (COIL)
experiences for hospitality and tourism students. Poster presentation at the 2018 Euro Council on Hotel, Restaurant,
and Institutional Education Annual Conference in Dublin, Ireland.

Brien, A., Thomas, N.J., & Brown, E.A. (2016). Will the potential stigma of working in a hotel create a hotel staffing
crisis? Standup presentation at the 14th Asia Pacific Council on Hotel, Restaurant, and Institutional Education
Conference in Bangkok, Thailand. [Presented by Brien]

National

Hurst, J.L., Niehm, L.S., Brown, E., Tsai, K. (2025, Jul). Enhancing community vitality and small business growth in
lowa: Utilizing entrepreneurial internships to empower students and business owners. Presented at the 2025 United
States Association for Small Business and Entreprencurship (USASBE) Rural Entreprencurship Symposium

Brown, E., & Schoffstall, D. (2025, Jun). Micro-moments in the hospitality industry: Reducing burnout and turnover
intentions through managerial interactions. Symposium presented at the 2025 Annual International Council on Hotel,
Restaurant, and Institutional Education Summer Conference in Indianapolis, IN.

Hiller, J., & Brown, E. (2025, Jun). The role of social intelligence in relationship to hotel managers’ person-vocation
fit and turnover intention.. Poster presented at the 2025 Annual International Council on Hotel, Restaurant, and
Institutional Education Summer Conference in Indianapolis, IN.

Zirbes, E. !, & Brown, E. (2025, Jun). A4 phenomenological study on job embeddedness and retinting for generation z
frontline hospitality employees. Poster presented at the 2025 Annual International Council on Hotel, Restaurant, and
Institutional Education Summer Conference in Indianapolis, IN.

Zirbes, E. !, & Brown, E. (2025, Jun). From turnover to tenure: Understanding the impact of job embeddedness on
retention for generation z frontline hospitality employees. Poster presented at the 2025 Annual International Council
on Hotel, Restaurant, and Institutional Education Summer Conference in Indianapolis, IN.

Kitterlin-Lynch, M., Williams, J., Schoffstall, D., & Brown, E. (2021). Life after tenure: What do we do now?
Symposium presentation presented at the 2021 Annual International Council on Hotel, Restaurant, and Institutional
Education Summer Conference (Virtual).

Schoffstall, D., & Brown, E. (2019). Getting to know our students: Developing an understanding of undergraduates.
Symposium round table presented at the 2019 Annual International Council on Hotel, Restaurant, and Institutional
Education Summer Conference in New Orleans, LA.

Brown, E., Thomas, N., Thomas, L., & Schoffstall, D. (2018). Making choices on collegiate hospitality and tourism
textbooks: A roundtable discussion. Roundtable presentation at the 2018 International Council on Hotel, Restaurant,
and Institutional Education Annual Conference in Palm Springs, CA.

Brown, E., Kitterlin, M., Schoffstall, D.G., & Williams, J. (2017). Made it to Associate Professor, advice for those
coming up and what’s next? Roundtable presentation at the 2017 International Council on Hotel, Restaurant, and
Institutional Education Annual Conference in Baltimore, MD.

Schoffstall, D.G., & Brown, E.A. (2017). An initial examination of the background of first-year hospitality students.
Standup presentation at the 2017 International Council on Hotel, Restaurant, and Institutional Education Annual
Conference in Baltimore, MD.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

Schoffstall, D.G., & Brown, E.A. (2017). An examination of the early collegiate experiences in hospitality. Poster
presentation at the 2017 International Council on Hotel, Restaurant, and Institutional Education Annual Conference in
Baltimore, MD.

Brown, E.A., & Schoffstall, D.G. (2016). Career fairs: Advice and expectations from hospitality recruiters. Poster
presentation at the 2016 International Council on Hotel, Restaurant, and Institutional Education Annual Conference in
Dallas, TX.

Olson, E., & Brown, E.A. (2016). Classroom deployment of a social document annotation system in an events
management program. Poster presentation at the 2016 International Council on Hotel, Restaurant, and Institutional
Education Annual Conference in Dallas, TX.

Schoffstall, D.G., Brown, E.A., & Arendt, S.W. (2016). Hospitality students’ work habits: Are there differences
between males and females? Poster presentation at the 2016 International Council on Hotel, Restaurant, and
Institutional Education Annual Conference in Dallas, TX.

Schoffstall, D.G., Williams, J.A., Brown, E.A., & Kitterlin, M. (2015). The balancing act between teaching and
research: Surviving the early years. Poster presentation at the 2015 International Council on Hotel, Restaurant, and
Institutional Education Annual Conference in Orlando, FL.

Williams, J.A., Schoffstall, D.G., Kitterlin, M., & Brown, E.A. (2015). Surviving the early years of academia:
Teaching, research, service, and politics. Symposium roundtable at the 2015 International Council on Hotel,
Restaurant, and Institutional Education Annual Conference in Orlando, FL.

Brown, E.A., Thomas, N.J., & Bosselman, R.H. (2014). Are they leaving or staying: Turnover and turnover intention
amongst Generation Y hospitality employees. Standup presentation at the 2014 International Council on Hotel,
Restaurant, and Institutional Education Annual Conference in San Diego, CA.

Thomas, N.J., Brown, E.A., & Schoffstall, D.G. (2014). Predicting lodging manager annual salary based on
Metropolitan Statistical Area attributes and lodging industry performance. Standup presentation at the 2014
International Council on Hotel, Restaurant, and Institutional Education Annual Conference in San Diego, CA.
Williams, J., & Brown, E.A. (2014). Team sport experiences lead to the development of transformational leadership.
Poster presentation at the 2014 International Council on Hotel, Restaurant, and Institutional Education Annual
Conference in San Diego, CA.

Thomas, N.J., Brown, E.A., & Thomas, L.Y. (2014). Use of Student Response and Engagement systems in the
Collegiate Classroom. Symposium roundtable presented at the 2014 International Council on Hotel, Restaurant, and
Institutional Education Annual Conference in San Diego, CA.

Marlow, B.!, & Brown, E.A. (2014). Oregon vineyards: A customer service business. Poster presentation at the 19th
Annual Graduate Student Research Conference in Hospitality and Tourism in Houston, TX.

Brown, E.A., & Williams, J. (2013). Impact of club or organization involvement on hospitality undergraduates. Poster
presentation at the 2013 International Council on Hotel, Restaurant, and Institutional Education Annual Conference in
St. Louis, MO.

Williams, J., Kitterlin, M., & Brown, E.A. (2013). Enlisted veterans: An untapped source of student enrollment?
Poster presentation at the 2013 International Council on Hotel, Restaurant, and Institutional Education Annual
Conference in St. Louis, MO.

Liu, Y.!, & Brown, E.A. (2013). Employees’ perceptions of effective selection methods in service industries. Poster
presentation at the 18th Annual Graduate Student Research Conference in Hospitality and Tourism in Seattle, WA.
Brown, E.A., Williams, J. (2012). Professional appearance impact on the hiring process of hospitality management
applicants. Poster presentation at the 2012 International Council on Hotel, Restaurant, and Institutional Education
Annual Conference in Providence, RI.

Schoffstall, D.G. !, Arendt, S.W., & Brown, E.A. (2012). Academic engagement of hospitality students. Poster
presentation at the 2012 International Council on Hotel, Restaurant, and Institutional Education Annual Conference in
Providence, RI.

Brown, E.A., & Arendt, S.W. (2010). Hospitality management degree areas: Managers’ and graduates’ perspectives.
Poster presentation at the 15th Annual Graduate Student Research Conference in Hospitality and Tourism in
Washington, D.C.

Brown, E.A., Zheng, T., & Rajagopal, L. (2010). Gaming education: Students’ perception of its need in hospitality
curricula. Poster presentation at the 15th Annual Graduate Student Research Conference in Hospitality and Tourism in
Washington, D.C.

Brown, E.A., & Arendt, S.W. (2009). What is the relationship between supervisors' transformational leadership
behaviors and restaurant servers' performance? Poster presentation at the 14th Annual Graduate Student Research
Conference in Hospitality and Tourism in Las Vegas, NV.
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30.

Brown, E.A., & Arendt, S.W. (2008). What is the relationship between supervisors' transformational leadership
behaviors and restaurant servers' performance? Poster presentation at the 14th Annual Graduate Student Research
Conference in Hospitality and Tourism in Las Vegas, NV.

Regional

Aluri, A., Brown, E. (2025, March). Integrating Automation and Artificial Intelligence Insights in Hospitality &
Tourism Courses. Presented at the 2025 North East North America Federation Conference in Atlantic City, NJ.
Reaves, E., Schoffstall, D., & Brown, E. (2025, March). Al in the classroom: Beyond thoughts to application.
Workshop presented at the 2025 Southeastern, Central, and South America Federation Conference in Auburn, AL.
Schoffstall, D., & Brown, E. (2019). Understanding today’s hospitality students through direct observation. Stand-up
presentation at the 2019 Southeastern, Central, and South America Federation Conference in Sarasota-Manatee, FL.

INVITED SCHOLARLY PRESENTATIONS:

N —

International

Brown, E. A. (2019, Dec). Leadership development. Online presentation via Zoom to over 30 Chinese schools.
Brown, E., Graham, A., & Williams, J. Career paths in hospitality and tourism. Presentation and panel at the 2019
CHEI Teaching Conference in Shanghai, China. [Presenters listed alphabetically]

Brown, E. A. (2019, May). Leadership development. Online presentation via Zoom to over 20 Chinese schools.
Brown, E.A. (2019, Apr). Integrating leadership development into every class. Workshop presentation at the Chinese
Hospitality Education Initiative (CHEI) East China International Teaching Forum in Wuxi, China.

Brown, E.A. (2019, April) Leadership and airplanes: Exploring leadership potential in the hospitality industry.
Presentation at the Chinese Hospitality Education Initiative (CHEI) East China International Teaching Forum in Wuxi,
China.

Brown, E.A. (2018, Oct). Classroom interaction: How to make it work in large classes. Presentation at the Chinese
Hospitality Education Initiative (CHEI) East China Regional Teaching Forum at Zhejiang University City College in
Hangzhou, China.

Brown, E., Wang, E., Mao, M., Zhou, F., & Wang, A. (2018, Jul). Career paths in hospitality and tourism.
Presentation and panel at the 2018 Chinese Hospitality Education Initiative (CHEI) Teaching Conference in
Chonggqing, China.

Lamke, G., Richardson, S., Brown, E., & Williams, J. (2018, Jul). Train the teacher seminar. Certification workshop
presented at the 2018 Chinese Hospitality Education Initiative (CHEI) Teaching Conference in Chongqing, China.
Brown, E.A. (2018, Apr). Classroom interaction: How to make it work in large classes. Presentation at the Chinese
Hospitality Education Initiative (CHEI) North China Regional Teaching Forum at Heilongjiang Polytechnic in Harbin,
China.

Brown, E.A. Leadership and airplanes: Exploring leadership potential in the hospitality industry. Presented at:

10. Jiangsu Second Normal University in Nanjing, China (2019, Apr)

11. Nanjing Institute of Tourism & Hospitality in Nanjing, China (2019, Apr)

12. Swan College in Changsha, China (2018, Oct)

13. Central South University of Forestry and Technology in Changsha, China (2018, Oct)

14. Hunan Normal University in Changsha, China (2018, Oct)

15. Anhui Foreign Language in Hefei, China (2018, Apr)

16. Jilin Province Economic Management Cadre College in Changchun, China (2018, Apr)

National

1. Briggle, A., Brown, E., & Gupta, R. Moderated by Aluri, A. (2025, March). Al and automation in the hospitality
industry. Presented at West Virginia University and broadcasted live by International Council on Hotel, Restaurant,
and Institutional Education. [Presenters listed alphabetically]

2. Brown, E.A. (2025, March) Three classroom presentations as part of the Big 12 Faculty Fellowship at West Virginia
University.
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Regional
1. Brown, E.A. (2017, Mar) Panelist, Teaching Panel at the 2nd Annual Central Council on Hotel, Restaurant, and

Institutional Education Annual Regional Conference in Stillwater, OK.

2. Brown, E.A. (2016) Panelist, Academic Career Panel at the 1st Annual Central Council on Hotel, Restaurant, and
Institutional Education Annual Regional Conference in Olathe, KS.

3. Thomas, N.J., & Brown, E.A. (2014). Teaching hospitality students in the modern classroom. Presented at the Central
Council on Hotel, Restaurant, and Institutional Education Educational Symposium in Chicago, IL.

State/Local

1. Brown, E.A. (2017). Panelist, Hospitality Management Visit Day Faculty Panel in Ames, IA.

2. Brown, E.A. (2015). Exploring ways to improve hospitality students’ willingness and desire to interact with
classmates and instructors. Poster presentation at the Center for Excellence in Teaching and Learning Teaching Poster
Symposium in Ames, TA.

3. Thomas, N.J., Brown, E.A. (2014). Using twitter as an engagement tool in the modern classroom. Poster presentation
at the Center for Excellence in Teaching and Learning Teaching Poster Symposium in Ames, IA.

OTHER SCHOLARLY ACTIVITIES

Editorial and Review Board Membership

2021-Present Editorial Board, Journal of Teaching in Travel & Tourism
2019-2024 Track Chair, Symposium Track; International Council on Hotel, Restaurant, and Institutional Education

Ad/Hoc Reviewer

2018-Present Euro CHRIE Conference

2015-Present Asia Pacific CHRIE Conference

2014-Present ICHRIE Annual Summer Conference

2014-Present International Journal of Hospitality Management

2014-Present International Journal of Contemporary Hospitality Management
2014-Present Journal of Hospitality & Tourism Education

2014-Present Journal of Hospitality & Tourism Research

2014-Present Journal of Hospitality, Leisure, Sport, & Tourism Education

2011-Present Annual Graduate Student Research Conference in Hospitality and Tourism
2014 Cornell Hospitality Quarterly

Grant Reviewer

2025 Seney Innovation Fellows
2012-2013 CHS Innovative Teaching Initiatives Grant

Board of Directors

2016-2020 Member of International Council on Hotel, Restaurant, and Institutional Education Board of Directors

Advisory Boards

2022-Present Member, American Hotel and Lodging Education Institute Educational Certification Advisory Council
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Doctoral Students Supervised

Year Name Dissertation Title
Completed
2024 Vidyanidhi Rege, Ph.D. The perceived values of professional certification to hospitality workers: A
(Co-major with Dr. Ken Value-Attitude-Behavior (VAB) Model
Tsai)
2020 Jennifer Forney, Ph.D. Identifying the impact of a manager’s leadership behavior on the perception
of service quality versus employee’s perception of service quality
2019 Erich Steinbock, Ph.D. Emotional intelligence competencies for success in early hospitality careers
2018 Jokima Hiller, Ph.D. The role of social intelligence in relationship to hotel managers’ person-
vocation fit and turnover intention
2018 James Storey, Ph.D. Assessing hospitality industry employee perceptions of performance
appraisals

Masters and Specialists Students Supervised

Year Name Thesis Title

Completed

2017 Yi Tan, M.S. Creative Component

2015 Kathrine Ginapp, M.S Meeting students’ expectations in a quantity food production lab/simulated
restaurant environment

2014 Ruya Han, M.S. Hotel employees’ perceptions of supervisors’ servant leadership behaviors
and relationships with employees’ affective commitment

HONORS AND AWARDS
International
2025 Faculty Collegiality Award
International Council on Hotel, Restaurant, and Institutional Education
2025 3 Place (with graduate student Sarala Morrow)
International Council on Hotel, Restaurant, and Institutional Education Journal of Hospitality & Tourism Case
Competition
2019 Conference Best Reviewer

Human Resources & Informational Technology
International Council on Hotel, Restaurant, and Institutional Education

Regional

2019 Best Faculty-Led Presentation
Southeast, Central and South America Council on Hotel, Restaurant, and Institutional Education Conference

University

2023 Richard Mahoney and Lois Hartman Professor in Hospitality Management Professorship
Iowa State University

2011 Teaching Excellence Award (Received as Graduate Student)
Iowa State University
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MEMBERSHIP IN PROFESSIONAL AND HONOR SOCIETIES:

2024-Present International Society of Travel and Tourism Educators (ISTTE)
2008-Present International Council on Hotel, Restaurant, and Institutional Education (ICHRIE)

2013-2014 Society for Human Resource Management

OFFICES HELD

2016-2020 Director of Member Services and Development of ICHRIE
2015-2016 President of Central CHRIE Federation

2015-2016 Ex-officio Member of ICHRIE Board of Directors
2014-2015 Vice President of Central CHRIE Federation

2014 Strategic Adviser for Central CHRIE Federation
COMMITTEE MEMBERSHIPS

UNIVERSITY, COLLEGE, DEPARTMENTAL, AND PUBLIC SERVICE:

University Service

Standing and Ad Hoc Committees

Spring 2025 Assisted with University Graduation
2015-2016 CHS Dean Search Committee
2011-2012 Graduation Representative

College Service

Standing and Ad Hoc Committees
Spring 2025 Assisted with College Graduation

Spring 2025 Interim College Curriculum Committee Member

2022 Member of AESHM Department Chair Review Committee

2018 Search Committee member for CHS Associate Dean for Undergraduate Academic Affairs
2017-2018 CHS Curriculum Committee Member (Department Representative)

2017-2018 CHS Strategic Steering Committee Member (Department Representative)

2017 Search Committee Member for CHS International Programs Assistant

2014-2017 CHS Academic Standards Committee Member

2013-2020 CHS Processional and Recessional Faculty Marshal

2011-2012 CHS Faculty Marshal

Departmental Service

Standing and Ad Hoc Committees

2019-Present AESHM Budget Advisory Committee

2019-Present AESHM Leadership Committee

2019-Present AESHM Curriculum Committee (Ex-officio member)

Spring 2025 Interim AESHM Curriculum Committee Chair

Spring 2025 Search Committee Member; Hospitality Management Advisor
Spring 2025 Faculty Search Committee Member (Beverage Search 3)
Spring 2025 Faculty Search Committee Member (Beverage Search 2)

2024-2025 Faculty Search Committee Member (Beverage Search 1)
Spring 2025 Faculty Search Committee Member (Culinary Search)
2024-2025 Hospitality Management Academic Advisor Search Committee Member
2024-2025 Interim Hospitality Management Advisor
Eric Brown (Oct 2025)
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2023 Administrative Assistant Search Co-Chair (#2)

2023 Administrative Assistant Search Co-Chair (#1)
2017-2018 AESHM Curriculum Committee Chair
2016-2019 Eta Sigma Delta Honor Society Adviser
2015-2016 AESHM Governance Document Committee
2016 Faculty Search Committee Member

2015 Faculty Search Committee Member
2014-2015 Faculty Search Committee Member
2011-2017 Honors/Awards Committee Member
2011-2012 Faculty Search Committee Member
2009-2010 AESHM Curriculum Committee Member
2008-2009 AESHM Communications Committee Member

Public Service

2020-Present Commissioner, Accreditation Commission for Programs in Hospitality Administration (ACPHA)

2015-Present Site Visit Team Member, Accreditation Commission for Programs in Hospitality Administration (ACPHA)
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